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Using Bill Pay in Wealthscape Investor 
Once your account is enrolled in the Cash Management feature offered by National Financial 
Services (NFS), you’ll have the ability to pay bills using Wealthscape Investor. 
Notes: 

• Enrollment in the Cash Management feature through NFS is required to access Bill Pay. 
• A valid email address must be listed in your Wealthscape Investor account profile before 

enrolling in Bill Pay. 
• Bill Pay is not available for foreign or retirement accounts. 

Add Biller  |  Pay Bill 

Add Billers 
1. In Wealthscape Investor choose the account you enrolled in Cash Management for Bill 

Pay. 
2. Navigate to Cash Management > Bill Pay. 
3. Select Launch Bill Pay. 
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4. A warning will appear before you leave the NFS Wealthscape Investor site. Select  
Continue. 

5. Depending on if you’re accessing Bill Pay for the first time or not, you may be presented 
with a screen to select Get Started or you may be presented with a screen that lists the 
new features of Bill Pay, where you can select Continue. 

6. Select Add Biller. 

 
7. Search for biller and select the biller from the search results. 

Note: If the biller does not appear in the search results the following screens allow you to 
add company/person information.  

 

 
 

 
8. Click Next. 
9. Add the account information. 
10. Click Add. 

After enrolling, you’ll receive an email confirmation that the biller has been added. Bill Pay be-
comes available in Wealthscape Investor on the next business day. 
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Pay a bill 

1. Select Pay next to the Biller. 

 

2. Enter the amount, review the “Delivered by” date, and review the “Pay from” account. 
3. Select Pay [amount]. 

 

 

The Bill Pay Help Center tab provides many answers to common questions. You may also con-
tact the BNY Customer Support at (877) 506-2399 for specific questions about your Bill Pay ac-
count. 
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